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And this is how
it works!

What is PrintPlanet BusinessSolution?

Manfred Mustermann

With PrintPlanet BusinessSolution you can order your personalised business stationery or POS materials as requi-

red using a personal order portal - naturally in line with your corporate design and adapted to your wishes. For

example, edit business cards stored online once without any knowledge of graphic designs or layout programs.

Handle correction and approval processes conveniently online with the responsible departments. Compared to

the usual order processing through an agency and print shop, this e-procurement solution not only saves you a

lot of time that you could use for other tasks, but also a lot of costs.

How does BusinessSolution create
savings opportunities?

The process-optimised, demand-based ordering pro-
cess considerably shortens the individual work steps
and long waiting times, effectively saving on costs.
Some of the disproportionately time-consuming tasks
involved in ordering C-items such as business statione-
ry include communicating with the print shop (proofs,
approvals) and collecting orders from around the com-
pany so that the work does not have to be repeated
on a weekly basis. Another advantage of PrintPlanet
BusinessSolution is that stored templates and saved
data sets minimise many corporate design, form and
spelling errors in the later print result. The administ-

rative workload, e.g. in accounting, is also reduced.
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This includes possible collective invoices at the end of
the month, a constantly traceable order and delivery
history, the optional division according to cost centres
as well as the possibility of connection to your purcha-

sing system.

How are products ordered through
BusinessSolution?

PrintPlanet BusinessSolution has been designed in
such a way that it can be used very intuitively by
users of all ages without any special instructions. As
a stand-alone programmed solution right from the
start, it offers the flexibility needed to meet the re-
quirements of a wide range of customers across all

industries. Employees or departments have indivi-




dual rights and certain articles or functions to choose
from through personal login accounts. Whether it’s
small quantities or large campaign prints, you can
have as many pre-designed print products as you like
stored in your personal order portal or create them
yourself. As a result, you can guarantee that busi-
ness stationery is created and produced by your em-
ployees in compliance with your CD. Once ordered,
products remain permanently stored in the system
and can be reordered quickly and easily as required.
In addition, every order process - be it a business card
or a complex flyer - is the same or very similar, so the
“learned sequences” also contribute to considerable
time savings in the order process for other products.
Administrators, i.e. users with additional rights, also
have the possibility to get order evaluations in the
common formats from BusinessSolution “at the push
of a button”, in order to see what has been ordered
by the users, in which period, and at what costs. With
an optional connection of BusinessSolution to your
ERP system through standardised or customised
interfaces, you always have an overview of order va-
lues and cost centres in your system. Our large pro-
duct portfolio ranges from classic business cards to
stamps, stationery and posters to mugs or mesh ban-
ners. But customised product developments are part
of our daily business too. Just get in touch with us.

How does the order approval process
work?

Purchase orders can be approved within BusinessSolu-
tion. After entering the data, the orderer receives a bin-
ding print preview to visually check. This preview can
be shared with specific people within the system who
can then approve it online. This saves you the multiple
exchanging of correction releases and the time-con-
suming sending of data back and forth. Shopping bas-
kets can also be approved for cost control through the

system too.
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How is production carried out?

We take care of the production and logistics. After
receiving your order, we produce, pack and ship it “in-
house” on a daily basis. Thanks to our professional
on-site production and our long-term cooperation
partners, we guarantee the highest quality standards,
so that your print products arrive at your door in CD-
compliant and colour-fast condition, even in the case
of subsequent repeat orders. Even different delivery
orders, e.g. to other branches, to offices in homes or
spontaneously to your trade fair hotel, can be carried

out quickly and easily with our solution.
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How is the order shipped?

Your ordered products can be delivered by various
shipping partners. Whether it is DHL, UPS or a specific
shipping agent - the appropriate shipping method is
triggered by the automated shipping logistics to suit
the goods. The shipping also always offers tracking
through continuously trackable parcels, which can be

viewed in your customer account at any time.




How long are the delivery times?

Business cards and other products made in digital offset
are usually shipped within 48 hours. In the case of pro-
ducts with an additional finish and offset print products
that require more complex production, the production
times are somewhat longer and amount to approxima-
tely four to six working days. If you have urgent orders
that need to be with you or at the trade fair the next day,

this can be accomplished by express shipping.

Are international orders also possible?

Since BusinessSolution is accessed online, orders can
be placed 24/7 from any location. The system langua-
ge can also be changed to many different user-spe-
cific languages. Standard languages include German,
English, French, Dutch, Italian, Spanish, Norwegian, Da-
nish, Polish and Romanian. Postal shipping is available
worldwide. As a more economical alternative, printa-
ble PDF data can be sent overseas to a print partner
of your choice. This saves you shipping costs and the

artwork remains CD-compliant.

www.business-printplanet.de

Which connections are possible
(interfaces & purchasing systems)?

We connect BusinessSolution to your ERP system -
through basic interfaces or customised solutions. It
is also possible to connect it through purchasing sys-
tems for supplier control. For example: ariba, eB2B, fu-
turelog, meplato, mercateo, Onventis, OpusCapita, SAP,
simplesystem, wallmedien and many more. We adapt

flexibly to your requirements.

Just give us a call!
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Do you have any more questions?




