
An end-to-end 

business solution

www.officeteam.co.uk



We’re part of Paragon Group



The OfficeTeam Difference.

Unlike many other suppliers, OfficeTeam provide a truly customer-centric experience 

across all aspects of our business.

Experienced and 

Talented Team.



Your supply chain 

consolidation



Workplace Supplies and Services

Office Supplies

5 StarTM

Print

Facilities Supplies

PPE & Workwear

Data Archiving

Document Destruction

Furniture & Interiors

Tail Management



End-to-End Business Solutions

Business administration and secretarial services

Data management and insights

Business process outsourcing

Document production



Transactional and secure communications

Mailroom and distribution

Records management

Customer experience and marketing

Technology and digitisation

Consolidated business services



Why OfficeTeam?

Back-to-basic benefits



The OfficeTeam difference.

SmartPad – the industry’s leading 

purpose-built procurement engine

Request your demo today!



The only marketplace you 

need to buy all your industry 

specific products and services 

Workplace
Office Supplies, 

Stationery, Ink & 

Toner, Furniture, 

Packaging, Books, 

Shredding

Tools
Cordless Tools, Hand 

Tools, Fixings & 

Fasteners, Machine 

Cutting, Welding, 

Speciality Tools

Technology
Computer & 

Accessories, Printers, 

Stage Tech

Janitorial
Hygiene, Cleaning, 

Waste, Washroom, 

Housekeeping, 

Floorcare, Machinery, 

Window, Pool & Spa

Electrical
Security, Components, 

Photo, Electromobility, 

TV, EV Chargers, White 

Goods, Audio, Media 

Players

Catering
Hotel Supplies, Kitchen 

Equipment, 

Refrigeration, Clothing, 

Furniture, Tableware & 

Bar Supplies

Medical
Lab Supplies, 

Cosmetics, First Aid, 

Covid Supplies, 

Furniture, Records & 

Filing, Diagnostic 

Equipment

Education
Art Supplies, Craft 

Supplies, Sporting 

Goods, Club Sports, 

Early Years: Primary & 

Secondary

Outdoor
Winter Equipment, 

Camping, Play Area, 

Outdoor Furniture & 

Heating, Clothing

Occupational 

Safety
PPE, Workwear, 

Prison Security & 

Supplies

Automotive
Car Parts, Tools, 

Accessories & Car Care, 

Batteries, Compressors, 

Lubricants & Fluids

Industrial
Warehouse Equipment, 

MRO, Building Services, 

Ladders & Lift 

Equipment



100,000’s products 

from 10,000’s suppliers



Switch and save with 

our exclusive ranges

SmartBuy

SmartPrice

£

SmartChoice



With a range of 2,000 products, 

make your choice a 5 Star™ choice.



Intelligent Search

Product Recommendations

Promotions & Discounts

Live Chat

Product Lists & Favourites

Saved Baskets

Subscriptions & Repeat Orders

Order Tracking

Designed to cut costs, reduce manual 

orders, eliminate purchase errors and stop 

rogue spending.

User friendly features. Business intelligence.

SmartPad works as a powerful analytics engine, 

transforming the raw data from all your transactions 

into meaningful visualisations. This insight will help you 

to drive procurement efficiencies, cost savings and 

maximum revenue from your supply chain.

Ultimate cost control – with user defined log 

ins, set budget levels, cost centres and 

authorisation levels

Customisable management information –

allowing you to delve deeper into the 

information that really matters to your 

business 

Real time data – allowing you to make 

informed decisions quickly and produce 

timely impact reports 

Available 24/7: On desktops, tablets and 

mobiles, wherever the user may be.

Identify savings through smarter 

procurement and process efficiencies 

At a glance summary statistics - with top line 

expenditure visibility across your supply chain 

The ultimate procurement tool 

for your teams.



Our flagship distribution hub

The OfficeTeam difference.



World-class supply 

chain.

Reuse & recycling for 

themselves and their partners
Fleet Energy consumption



The future’s electric
Menzies introduced their dedicated electric 

fleet because they know that fossil fuels 

aren’t sustainable. It’s their priority to 

expand it at pace – far ahead of regulatory 

deadlines.

For every electric vehicle introduced, we’re 

improving air quality, cutting particulates 

and reducing harmful nitric oxide emissions. 

To enable this fleet to make as many carbon 

neutral deliveries as possible, Menzies have 

established a large commercial charging 

infrastructure in the UK. Through extensive 

trials, they’ve found the most energy 

efficient vehicle-to-grid charging process –

meaning they charge at off-peak times and 

return spare charge to the grid at peak 

times when energy is in high-demand.

PVC-free livery –

biodegradable and free 

from toxic chemicals.

Zero-emission rural 

deliveries including the 

Scottish Highlands & 

Islands.

Over 260,000 

emission free miles 

driven every year.

10 million items 

delivered emissions 

free in 2019.

2.5m kg of 

CO2 saved by 

replacing diesel 

with electric.

A better fleet today makes a 

brighter tomorrow

Menzies impact through choosing electric:



A truly responsible business

The OfficeTeam difference.



As a supplier of 100,000’s of products across 10,000’s of suppliers, we are aware of our responsibilities to reduce our Scope

3 emissions and ensure our customers can make informed choices on the products they purchase.

Our data team work closely with our key suppliers to validate the credentials of the products we supply.  We regularly 

review and update our product data to ensure our customers have visibility of these credentials, as well as sourcing 

sustainable alternative options.

As part of our sustainability ambition, we are committed to providing recyclable options for 

all our core products by 2025 and for all our products by 2030. 

We offer 1,000’s of environmental products across our 

branded and own-label ranges.

For businesses with the environment and social 

responsibility at the forefront of their procurement agendas, 

our assortment of Fairtrade and social value and 5 Star Eco 

products means there’s a huge choice of sustainable options 

for our customers.

Providing sustainable product choices.

SmartChoice via SmartPad

With over 90% of our customers ordering online, our 

SmartChoice product flag empowers end-users to make a 

more sustainable choice when ordering their products; by 

clearly identifying products with environmental, social and 

sustainable accreditations and benefits, across our site.



7 Reasons to choose us…

Dedicated Account Management.
A proven track-record working with leading organisations, our dedicated account managers have 

extensive knowledge and experience working with businesses to drive down costs and control 

expenditure.

1

The widest product choice & best prices.
Access hundreds of thousands of products online - we partner with leading manufacturers and some of the 

UK’s biggest business and household brands to give you quality and choice. We continually check the 

market so you don’t have to, ensuring we provide the best value for money – saving your teams time and 

effort benchmarking products and prices.

2

A true consolidated solution.
Unlike many marketplace suppliers, we can provide you with a consolidated delivery of your orders.  Our 

industry-leading central distribution hub stocks thousands of product lines and has additional capacity to 

stock thousands more. This coupled with our world-class delivery capability provides your organisation 

with fast, flexible, next-day delivery.

3

Industry leading, easy to use procurement platform.
Relied upon by hundreds of thousands of users in SMEs and enterprise organisations alike, our 

procurement platform SmartPad connects customers to the lowest prices, an extensive range of 

products and services, and easy access business intelligence and reporting.

4

Sustainable product options & responsible business solutions.
Choose from a wide assortment of Fairtrade, social value and eco products. Selected especially for 

their strong CSR credentials – from carbon efficiencies to ethical trading – we make it easy for our 

customers to do business for good.

5

One order, one delivery, one invoice.
Our unrivalled consolidated solution gives you the ability to place one order, receive a single delivery, 

process one invoice and view a single set of reports to keep control of your product costs. This 

means you and your team will spend less time on repetitive, non-critical, every day tasks such as 

sourcing and benchmarking products and prices; and processing orders and invoices.

6

Ultimate cost control and visibility of expenditure.
Our procurement platform provides a powerful analytics engine, transforming the raw data from all 

your transactions into meaningful reports and visualisations. This insight will help you to drive 

procurement efficiencies, cost savings and maximum revenue from your supply chain.

7



www.officeteam.co.uk


